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PERSONAL CARE TASKS | Service Call In Instructions —
15 Diet monitoring/Meal Preparation 1. Dial 1-844-799-3926 or 1-855-265-1173
16 Feedin 2. Enter SANTRAX ID (Last 5 of SSN)
) g_ ) 3. Press # key
17 Medication Reminder 4. Hang up
18 Laundry

19 Light Housework

20 Heavy Cleaning

21 Yard Work

22 Make Bed

23 Grocery Shopping

24 Errands

25 Personal Business (Paying Bills)

26 Socialization

27 Accompany to medical appointments
28 Accompany to other locations

: Service Call Out Instructions —

1. Dial 1-844-799-3926 or 1-855-265-1173

Enter SANTRAX ID (Last 5 of SSN)
Press # key

Enter TOTAL NUMBER of tasks
performed at client’s home

5. Enter each TASK ID number that you
performed

o

: ***|f you performed more than 1 task, wait for the system to
confirm the task by repeating it back to you, and then enter :
: the next task, until you have entered all tasks performed. If :
you made a mistake entering tasks, press “00”, the system :
: will then start over and enter the task ID again. :
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Companions &
Home HeLper s

ELECTRONIC VISIT
VERIFICATION INSTRUCTIONS

1-844-799-3926 or 1-855-265-1173

EMPLOYEE SANTRAX ID #

If you have issues clocking in and out, please call

860-216-0496



